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About C.E.R.T.S. 

The C.E.R.T.S., Inc. Adult Action Center provides a smooth transition from school to 

adulthood for adults with severe, multiple disabilities by providing stimulating pro-

gramming which improves each participant’s skills and quality of life. 

This is done by keeping and building upon skills gained through the participants’ school 

experience, providing a safe, nurturing, exciting environment, and creating individual-

ized programming based upon individual choice.    

The Adult Action Center is a MOVE® for Adults Model Site and serves as a showcase 

for the MOVE® program. We are proud of the distinction of being one of only three 

Model Sites in the world. (See www.MOVE-International.org) 

Because all of our participants have many specific needs the Adult Action Center of-

fers: 

 A large variety of meaningful and fun activities offered daily for each individual to 

choose from based upon their interest or need. These activities include sports, cook-

ing, art, gardening and music just to name a few 

 A MOVE® for Adults trained Occupational Therapist to increase communication, 

activity skills, and life skills for participants through assistive technology 

 A MOVE® for Adults trained Physical Therapist to work with participants to help 

them learn mobility skills using specialized equipment as well as sitting and toilet-

ing skills 

 An onsite nurse to provide for all medical needs 

 Community involvement through daily outings of interest to the individual as well 

as community service projects 

Thank You to All Our Contributors! 

 
We want to thank all those who contributed financially to C.E.R.T.S. Adult Action Center.  The state reimbursement 

only covers about 92.6% of the cost of the C.E.R.T.S. program.  We rely on individuals, businesses, foundations and 

fundraisers to make up the difference so we can continue to provide a quality program for our participants.   

 

Thank you also to those who participate in our events during the year.  Special thanks to the corporations and founda-

tions which provide funding for C.E.R.T.S.  They are:  Laffey-McHugh Foundation, DFRC, Welfare Foundation, BHA 

Foundation, Christmas Shop Foundation, Delaware Community Foundation; as well as Delmarva Power who has do-

nated printing for our newsletters and this annual report. We also joined the State Employee’s Charitable Campaign this 

year.    

 

We are grateful to Delaware Transit Corporation for donating our new bus.  
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This has been an amazing year for The 

C.E.R.T.S., Adult Action Center.  

  

  

A parent recently wrote, “What an 

awesome group of ladies! Thank you 

for making it easy to drop my son off 

in the morning, knowing he will      

receive the best of care when we leave. 

We know your job is not an easy one. 

We appreciate that you are so kind, 

friendly, caring, and giving. We can 

tell that he enjoys being at C.E.R.T.S., 

because he seems happy when we pick 

him up at 3pm. And that makes us hap-

py, too. So we want to thank you for 

providing a safe and fun environment 

for him.”  

  

In FY2013 we had many achieve-

ments. Some of them are:  

 

 A 15% increase in participants at 

C.E.R.T.S.  

 Signed a lease and began construc-

tion on our second site in Smyrna, 

Kent County.   

 We were granted a brand new bus 

from Delaware Transit Corpora-

tion.  

 C.E.R.T.S. Received the 2013 

“Best of Newark” Award!  

  

 

 

 

 

WHY IS C.E.R.T.S. DIFFER-

ENT FROM OTHER DAY 

PROGRAMS?  

 We serve 1% of the general 

population or roughly 10% of 

individuals with disabilities 

who are the most significantly 

impacted by their disabilities.   

 C.E.R.T.S. has a nurse on du-

ty all day, every day which is 

very unique for day programs, 

because it is costly.  

 Physical, occupational and 

speech therapy is offered to 

participants at no additional 

fee.  Therapies are included as 

a benefit of attending 

C.E.R.T.S.!  

 The staff to participant ratio is 

1:3, which is very low in the 

industry. This allows us to 

give more individualized at-

tention to our participants, as 

well as to develop very      

specific ways for each to grow 

while at C.E.R.T.S. (The state 

standard is 1:8, industry 

standard 1:5)  

 C.E.R.T.S. Adult Action Cen-

ter is an activity based pro-

gram with participants making 

choices of which fun activities 

they wish to do.  

  

Although the C.E.R.T.S program 

is largely funded by state         

reimbursements, the Adult Action 

Center goes far above state      

requirements to provide a stimu-

lating and engaging environment 

for adults with multiple, severe 

disabilities. Each day our partici-

pants can interact with their 

friends, enjoy recreational activi-

ties and community outings, and 

build physical strength in their 

adapted walkers (called Pacers®) 

guided by the MOVE® program. 

This provides benefits not only to 

our participants, but to their  

families and caregivers as well. 

  

C.E.R.T.S. currently receives 

approximately 92% of its annual 

income from the State of Dela-

ware in contract fees. C.E.R.T.S.’ 

goal, however, is to offer far 

more than traditional day        

programs, and so our success in 

meeting that goal depends on 

supporters such as you to help fill 

this 8% gap and to cover special 

capital and programs costs,  

thereby enabling us to continue 

providing our uniquely enhanced 

programming.  

  

It is a honor to have served more 

than five years as president of the 

C.E.R.T.S. Board of     Directors, 

along with a great group of fel-

low board members.  They are an 

extremely dedicated board and 

are also actively engaged in our 

vision and mission. 

  

C.E.R.T.S. has grown a lot from 

those original four participants in 

a church to now sites in two 

counties and we should be proud 

of our accomplishments.  The 

growth has come from our pur-

pose to provide a quality         

program for the adults we serve. 

  

Please join us in providing a  

Collaborative Effort to Reinforce 

Transition Success! 

  

Sincerely, 

  

  

  

  

  

Sarah Celestin, Ed.D. 

President 
 

Sarah Celestin, Ed.D. 
President 
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Looking back with Pride, Moving    

forward with Purpose 

 

As many of you reading this know, the 

C.E.R.T.S., Inc. Adult Action Center was 

created because of a gap in services for 

young adults most significantly impacted 

by their disabilities.  It was a collabora-

tion of parents, school administrators, 

legislators, leaders of other day programs 

and others who came together with the 

common purpose of wanting to develop a 

quality, best practice program for adults 

with severe, multiple disabilities.  It took 

nine years of dedication and commitment 

to bring this dream to a reality.   

 

C.E.R.T.S. just celebrated our 6th anniver-

sary on October 16, 2013.  We are       

entering our 7th year of enriching the lives 

of adults with multiple, severe disabili-

ties and, in turn, their families through 

an active personalized day program.  

As we do so, we look back with pride on 

the courage of the small band of individu-

als who made the leap from talking about 

the change that needed to be made in 

providing services to this underserved 

population who were not able to attend 

other day programs or vocational settings 

due to the significance of their disabili-

ties.  It is amazing that we opened our 

doors with four participants in a Sunday 

school room at the Lutheran Church of 

the Good Shepherd – who graciously 

allowed us to “incubate” with them for a 

year.  We did recreational activities in 

their fellowship hall and in the parking 

lot, baked a     variety of treats in the 

church kitchen, put a bird feeder outside 

the window and grew some flowers by 

the back door.  

 

After growing to eight participants, we 

needed to move to bigger quarters and 

found a wing of Exceptional Care for 

Children to be an excellent fit.  From 

2008-2011, the participants walked up 

and down the wide halls in their pacers, 

took many photos while on nature walks 

on the beautiful, fully accessible campus, 

played many types of sports in the gym 

and enjoyed the location.  In June 2011 

we moved to our current location, just 

under 7,000 square feet with plenty of 

room to grow and a Paratransit sized bus 

to use for community outings.  This past 

August 2013 we opened our second    

location in Smyrna in response to the 

need for a program like C.E.R.T.S. in 

Kent County.  Fittingly, the site opened 

with four participants – the same number 

we had when we originally opened our 

doors. 

 

Future plans include an increased  

emphasis on community outings.  This 

is why we applied for and were   

granted a bus from the Delaware            

Transit Corporation.  We have a 

smaller, state owned van at the Smyr-

na site.  Currently, a consultant is  

interviewing our staff, parents, board 

and other stakeholders as part of a 

process of developing quality          

indicators and ensuring program meas-

urements are in place so both sites are 

being run consistently and to the same 

high quality standards for which 

C.E.R.T.S. has always been known.  

Analysis of the feasibility of          

development of a third site in New 

Castle County within the next two 

years is in our strategic plan.  Long 

range plans include opening a site in 

Sussex County. 

 

I invite you to enjoy the journey with 

us as we continue to strive for        

excellence in serving our participants 

who deserve nothing less!   

 

Sincerely, 

Vivian J. Turner, MPA 

Executive Director 

Run, Rock & Roll For Their Future 5K Walk/Run 
Over 100 walkers and runners participated in the C.E.R.T.S. 5K benefit on May 23 at Glasgow Park in 

Newark, DE. It was great weather for the walk although there were thundershowers not too far away. 

Thank you to all our sponsors, event committee and all the persons who walked or ran. The event was a 

50′s theme with music provided by DJ Tom R. Voytek of TEK Electronics. SPONSORS: BRONZE:    

Stephen & Janet Delmotte; FRIENDS OF CERTS: WSFS Bank, DuPont, Highmark Blue Cross Blue 

Shield Delaware, JLI; OTHERS: Pennoni Associates, Inc., Delmarva Power, & Vance Funk. 

Vivian J. Turner, MPA 

Executive Director 
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In FY 2013 C.E.R.T.S. had several visiting programs which provided new and exciting things to do for our            

participants. 

Tilly the canine and her human from “Paws for People” visited regularly and brightened our day, as well as Rusty & 

Max and their human from “Faithful Friends’ Therapy Program”. Steve the 

potter assisted our participants with making beautiful hand-made pottery; 

and Rob the Music Man entertained everyone with his many musical  

instruments and great singing voice. Every other Monday, Steve & Rob 

took turns coming to visit. Whoever came, a good time was had by all. 

 

The “Art Therapy Express” program was designed to introduce expressive 

art to adults with disabilities who might not otherwise have the opportunity to create art. Through the introduction of 

step by step instruction and adaptive technology, participants are empowered to their maximum potential of self-

expression.  We enjoyed having Art Therapy come weekly for several months and ended the session with an art show 

so visitors could see the great job the participants had done through this program. 

Visiting Programs to C.E.R.T.S 

WHY IS C.E.R.T.S. DIFFERENT FROM OTHER DAY PROGRAMS? 
 
 C.E.R.T.S. is very different from other programs as we serve the 1% of the general population who are most  

       severely impacted by their disabilities and least likely to be served by other programs. 

 C.E.R.T.S. has a nurse on duty all day, every day which is very unique for day programs. 

 Physical, occupational and speech therapy is offered to participants at no additional fee, included as a benefit 

of attending C.E.R.T.S.! 

 The staff to participant ratio is 1:3 which is very low in the industry allowing us to give more individualized 

attention to our participants, as well as to develop very specific ways for each to grow while at C.E.R.T.S.  

       (The state standard is 1:8, industry standard 1:5) 

 C.E.R.T.S. Adult Action Center is an activity based program, with participants making choices of which fun 

activities they wish to do. 
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Board of Directors  
 

OFFICERS 
 

Sarah Celestin, Ed.D. 
President 
  
Marvin Williams, ATP, RET 
Vice President 
  
 Michael Guida 
Treasurer 
  
Carmen Sheppard 
Secretary 
  
DIRECTORS 
  
Laura Brown    Ray Jenkins 
  
Amy Haughey   Jennie Miller 
  
Mabel Harmon   Charles Staropoli 
  
Melanie Hoffmann   Michelle Whalen, Esq. 
 
  

Executive Director 
 

Vivian J. Turner, MPA 

What are our program Results? 
 

C.E.R.T.S. Adult Action Center is a MOVE® for Adults model site. MOVE® (Mobility Opportunities Via  Ex-

perience) helps our participants acquire increased independence in sitting, standing and walking in order for them 

to experience better health and enhanced personal dignity. MOVE® produces results through hard work, repeti-

tion, and the dedication of our trained staff. 

 

One statistical result is number of steps taken upon initiation of MOVE® plan and incremental gains. 83% of our 

participants increase at the end of their first year, 94% in their second year and 90% in their third year. 

 

In October, 2010, JP started the MOVE® program. At that time he could take no steps and was not bearing any 

weight. By October, 2011, JP was able to take 9 steps with partial weight bearing. In November, 2012, JP was 

able to take 23 steps with nearly total weight bearing. 

 

These seem like small progress to the average person but these are amazing results for this participant and his 

family!  There are many more other stories just like this.  Your support of C.E.R.T.S. is helping to make these 

results a reality! Thank you. 
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FY’2013 Financial Report 
Report is based on Financial Statements and Independent Auditors’ Report as of June 30, 2013. Prepared by Wheeler, Wolfenden 
& Dwares, CPAs 

Statement of Financial Position  

ASSETS  

ASSETS  

Cash and cash equivalents  $    492,028  

Accounts receivable  $      56,144  

Prepaid expenses  $      23,671  

Investments  $    475,978  

Property and equipment  

  net of accumulated depreciation  $    152,137  

Security deposits  $      12,057  

  

TOTAL ASSETS  $ 1,212,015  

  

LIABILITIES AND NET ASSETS  

LIABILITIES    

Accrued compensation  $      32,199  

Refundable advances  $      77,530  

  

Total liabilities  $    109,729  

  

NET ASSETS  

Unrestricted  $ 1,102,286  

  

Total net assets  $ 1,102,286  

  

TOTAL LIABILITIES AND NET AS-
SETS  $ 1,212,015  

  

Statement of Expenses  

Advertising  $      1,694  

Bus expenses  $         194  

Depreciation  $   20,585  

Dues  $      4,573  

Employee benefits  $   65,823  

Insurance  $   16,784  

Miscellaneous  $   10,081  

Nursing services  $   51,515  

Occupancy  $ 108,471  

Office expenses  $   16,614  

Payroll services  $      1,881  

Payroll taxes  $   28,474  

Physical therapy services  $   30,873  

Professional fees  $   77,750  

Program equipment and sup-
plies  $      8,788  

Repairs and Maintenance  $      6,407  

Salaries and wages  $ 388,384  

Special events  $      8,848  

Staff development  $      4,368  

Telephone  $      4,416  

Travel and conferences  $      3,757  

TOTAL EXPENSES  $ 860,280  

C.E.R.T.S. Inc. Receives 2013 Best of Newark Award 

C.E.R.T.S. Inc. was selected for the 2013 Best of Newark Award in the Adult Day Care    

Center category by the Newark Award Program. 

 

Each year, the Newark Award Program identifies companies that they believe have achieved 

exceptional marketing success in their local community and business category. These are local 

companies that enhance the positive image of small business through service to their custom-

ers and their community. These exceptional companies help make the Newark area a great 

place to live, work and play.  

 

Various sources of information were gathered and analyzed to choose the winners in each  

category. The 2013 Newark Award Program focuses on quality, not quantity. Winners are determined based on the 

information gathered both internally by the Newark Award Program and data provided by third parties. 



PHONE: 302-731-0301 

FAX: 302-731-0201 

E-MAIL:  

vturner@certsinc.org 
 

WEBSITE: 

www.certsinc.org 

We’re on  

Facebook, too! 

 

 

 

 C.E.R.T.S. is a recognized 

charity under Section  

501(c) 3 of the IRS tax code.  

Donations to C.E.R.T.S. are 

tax deductible to the fullest 

extent of the law.   

Gifts can also be designated 

through the United Way 

agency code #9618. 

SECC Campaign #71036 

Adult Action Center 

1501 Casho Mill Road, Suite 1 

Newark, DE 19711 
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Piggin’ Out for C.E.R.T.S.! 

The 2012 Piggin’ Out for 

C.E.R.T.S. was held on 

October 27th at the IBEW 

Union Hall in New Castle, 

DE.  The benefit raised 

over $3,600 for C.E.R.T.S. 

and included a great meal 

of roasted pork, silent auc-

tion, raffles, 50-50 and live 

music. 

mailto:Exec_director@certsinc.org
http://www.certsinc.org

