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“This year has               

 been the most    

 exciting one  

 since 2006,  

 when we began 

operations in a Sunday 

school room at Lutheran 

Church of the Good Shep-

herd. Why, you ask?  

Because this fiscal year we 

expanded our services into 

Kent County by opening a 

second site in Smyrna.  As 

the smallest county in terms 

of population, Kent County 

has very limited options for 

post-21 programs, for those 

who are significantly  

impacted by their disability. 

We also continued to grow 

and improve our offerings at 

our Newark site. Growing 

from 23 to 26 participants.” 

FY July 1, 2013-June 30, 2014  
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C.E.R.T.S. 

Thank You to All Our Contributors! 

 
We want to thank everyone who contributed to the C.E.R.T.S. 

Adult Action Center this year.  The state reimbursement only 

covers about 93% of our annual budget so we rely on individu-

als,  businesses, foundations and fundraisers to help us continue 

to provide a quality program for our participants.  Without their 

help, it would not be possible. 

 

Special thanks to the corporations and foundations which      

provide funding for C.E.R.T.S.   

 

 BHA Foundation 

 Delaware Community Foundation 

 Delaware Division for the Arts 

 Delmarva Power (donated printing for our        newsletters 

and this annual report) 

 DFRC 

 Kent County Levy Court 

 Longwood Foundation 

 Milton and Hattie Kutz Foundation 

 Procter & Gamble (donated more then $3,000 in supplies) 

 State Employee’s Charitable Campaign 

 United Way 

 Welfare Foundation 

 WSFS Bank  

 

 

 

 

 

 

 

Rayford W. Jenkins, Jr. P.E. 

Board President & Parent 

 

While at first one may think C.E.R.T.S. is 

just another day program, much like more 

well-known ones in our area, there are  

significant differences that make C.E.R.T.S. 

unique in our field.  C.E.R.T.S was founded 

by parents like me, who have children with 

severe disabilities. Parents still serve on the 

board of  directors and on committees and  

as such they have a hand in the vision and  

 mission  of what we do daily.  As a  

    parent of a participant at C.E.R.T.S.,  

      I am proud of the program being  

         provided for my son and the  

                other participants. 
INDIVIDUAL CONTRIBUTIONS

2%

UNITED WAY
8%

GRANTS & FOUNDATIONS
28%

INTEREST
14%

CAPITAL GAINS
35%

MISCELLANEOUS
4%

SPECIAL EVENTS
9%

INCOME (NON-STATE REIMBURSEMENT) $158,592 

SALARIES
61%

PROGRAM   
11%

FACILITY
20%

OTHER
8%

EXPENSES  $1,098,592
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ADULT ACTION CENTER 

This year’s contributions helped us to purchase equipment which enhance  

our activity based programs. 
 

Touch Smart All-in-One Desktop Computers 

Advances in technology such as touchscreen computers make it possible for  

individuals with severe physical and cognitive disabilities to access the internet, 

communicate and learn about cause and effect. The touchscreen computer      

enables an individual access without the need to use a keyboard, mouse or joy-

stick. This adaptive technology not only assists individuals with access to the 

world of computers, but also helps them maintain and improve their muscle tone 

and range of motion.  

 

The Rifton Activity Chair Typically our  par ticipants are seated in their  wheelchair  which is 

customized and specially equipped to hold the body in good anatomical position. Unfortunately, this 

prohibits the individual from actively using and developing the strength and balance needed to sit on 

their own. The Rifton Activity Chair with the added prompts (removable assistive devices attached 

to the chair to help maintain balance) allows individuals who aren’t used to using their abdominal 

muscles (as well as back muscles, etc.) to do so.  As they get stronger, the amount of prompts are 

reduced so the individual is using more of his/her own muscles to maintain balance in the chair. The 

ultimate goal is for the individual to be able to move to a regular chair for seating and no longer  

depend on a specialized chair such as this.” 

 

 

 

Wii & XBOX are popular  with our  par ticipants because they are interactive and easily 

used by individuals with physical disabilities. Where else can a slight arm movement hit a 

homerun?!  In addition, participants have fun while working on vocabulary and word skills 

through games like The Price Is Right®, Jeopardy®, and Wheel of Fortune®. They enjoy 

sports such as baseball, bowling and tennis and also have fun with Wii Dance. 

 

 

Rifton Changing System with the comfortable kneeboard in place for leverage, the participant using 

this changing station can remain in an upright, forward-leaning position for convenient clothing ad-

justment, hygiene care, transfer to a rolling commode or shower chair or simply for changing. The 

client's torso rests comfortably on the padded trunk board. 

 

 

Pottery wheel and supplies Steve Datz from Ryefield Ceramics visits 

C.E.R.T.S. monthly. The participant’s make items out of clay and he then brings 

the items back to his studio to dry and bisque fire. He returns the pieces back to C.E.R.T.S. 

where the participants finish them with ceramic underglazes before they are returned to his studio 

for a second fire. Some times they are kept at C.E.R.T.S, other times taken 

home as gifts to family members. 

 

 

Adaptive Technology Switch Our  par ticipants can’t hold a food mixer , 

spin a wheel to play a game, etc., but they can hit a switch.  This allows them 

to help with the baking and cooking and other program activities. 
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C.E.R.T.S. 

127 walkers and runners participated in the C.E.R.T.S. 5K benefit on Memorial Day, at Riverfront in Wilmington. This 

was a new and great location for our walk/run. Thank you to all our sponsors, event committee, volunteers and all  

those who walked or ran. Music was provided by DJ Tom R. Voytek of TEK  Electronics. Sponsors: Bronze:   Tilson, 

Diaz & Associates, Friends of C.E.R.T.S.: WSFS Bank, DuPont Foundation, Children at Work, Procter & Gamble, 

Frederick Dawson and Highmark-Blue Cross Blue Shield of Delaware, Other Sponsors: TEK Electronics & Tom 

Voytek as our DJ, Deb & Mike Guida, Pay USA, Vance Funk, Pennoni Associates, Costco, and  Ascela Partners. The 

5K run/walk funds our day-to-day activity choice programs. 

Piggin’ Out for C.E.R.T.S.! 

The Piggin’ Out for C.E.R.T.S. fundraiser is a combination of a great meal, silent auction, 

and music and dancing.  This year it was held at the IBEW  Union Hall in New Castle. 

The proceeds help fund the activity based programs for our participants.   

Pig Roast  Sponsor: TEK Electronics, LLC 

In October 2013, Justin Hines with Ash and Bloom provided great music 

for C.E.R.T.S. Adult Action Center.  One person who attended the con-

cert thanked Justin Hines after the concert because he didn’t know any-

thing about C.E.R.T.S. until he attended the concert.  Justin Hines is a 

singer-songwriter from Toronto, Canada. He has thrived all his life 

against odds that would daunt someone with a lesser spirit. Hines has 

Larsen Syndrome, a joint dislocation condition that has him permanently 

using a wheelchair. 

Run, Rock & Roll For Their Future 5K Walk/Run 

Justin Hines Benefit Concert! 

“The C.E.R.T.S. Adult Action Center has provided our family with a well-structured program in a 

facility that we have come to trust for the daily weekday care of our son.   The C.E.R.T.S. staff, 

comprised of courteous, caring and talented professionals has aided in and eased the transition 

from public school to the adult day program, not only for our son, but for ourselves as well. 

 

The staff at C.E.R.T.S. took time to get to know our son, not just as a client, but as a person.  

Each staff member has made it their personal mission to become very familiar with our sons’ 

communication skills, likes, dislikes, needs and wants, and each treat him with the utmost respect 

and care.  The unique skill set possessed by each staff member, their individual and collective 

understanding and compassion provide a friendly and relaxed atmosphere which clearly makes a 

positive difference in our son’s behavior and our home life.  While his communication does not allow him to verbally 

express his feelings, we are able to tell by his behavior that he enjoys his time at C.E.R.T.S. and interaction with the 

staff. 

 

The actions of the C.E.R.T.S. staff and administrators quickly removed our apprehension and fear in finding and placing 

our son in a program which would meet all of his needs and our expectations.  We are extremely happy with and thank-

ful for the services provided by C.E.R.T.S. and are fortunate to have their staff working with our son.  C.E.R.T.S. is 

making a positive impact on the daily life of our family. “     Dina and Douglas Stamm 

Thanks to C.E.R.T.S. From Our Family! 
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ADULT ACTION CENTER 

This past year C.E.R.T.S. had several visiting programs which provided new and exciting things to do for our            

participants.  The program was expanded with our new Kent County site.  

 

Tilly the canine and her human from “Paws for People” visited regularly and brightened our day, 

as well as Rusty & Max and their human from “Faithful Friends’ Therapy Program”. Steve the 

potter assisted our participants with making beautiful hand-made pottery; and Clem Bowen enter-

tained everyone with his many musical instruments and story telling. 

 

 

The “Art Therapy Express” program was designed to introduce expressive art to adults with 

disabilities who might not otherwise have the opportunity to create art. Through the introduc-

tion of step by step instruction and adaptive technology, participants are empowered to their 

maximum potential of self-expression.  We enjoyed having Art Therapy come weekly for 

several months and ended the session with an art show so visitors could see the great job the 

participants had done through this program.  The program was pro-

vided at both our New Castle & Kent County sites. 

 

Funding was received for the pottery and music programs at our 

New Castle County site in Newark. The program is made possible, 

in part, by a grant from the Delaware Division of the Arts, a state 

agency dedicated to nurturing and supporting the arts in Delaware, 

in partnership with the National Endowment for the Arts. 

Visiting Programs at C.E.R.T.S 

C.E.R.T.S. Adult Action Center held a ribbon cutting ceremony and open 

house for our new site at 699 S. Carter Road in Smyrna. Dignitaries includ-

ed the Honorable Joanne Masten, Mayor of Smyrna; Honorable Regina 

Brown, Vice Mayor of Smyrna; the Honorable Brooks Banta, President of 

the Kent County Levy Court; Sarah Celestin, C.E.R.T.S. board president; 

Amy Haughey, C.E.R.T.S. board member; Jennifer Sutter, Bay Health; and     

Deborah Edwards, Central Delaware Chamber of Commerce. Both Mayor 

Masten and President Banta gave re-

marks welcoming C.E.R.T.S to the 

area, indicating they were pleased to 

have C.E.R.T.S in the community and wished C.E.R.T.S. much success. In ad-

dition to the participants and staff from the Smyrna site, a participant and sever-

al staff from our New Castle site attended. Several others stopped in during the 

day for the open house tours including four members from DDDS. 

Ribbon Cutting at our Kent County Site! 

“Today, Arlo and I visited C.E.R.T.S. again. The large trays attached to the patients’ wheelchairs are 

excellent perches for him to be close. We sat with a young woman named L.H. who had not shown 

much reaction to Arlo on previous visits. It was explained that L.H. didn’t react much at all.  She 

stared in front of her with her hands pulled up under her chin. But today she looked down at Arlo and 

allowed me to put her hand on him. Then she started petting him herself, quite gently, and kept looking 

at him as she did. It was a very nice thing to see and a good place to be. Thanks for the opportunity.” 

 

Janice Baldwin-Hench and Arlo (Paws for People) 
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C.E.R.T.S. 

Let’s Talk About Results 
 

In today’s fast moving, results oriented society, a program or service is often valued by 

it’s positive outcomes.  While some of the things done at C.E.R.TS. are more difficult 

to quantify, the MOVE®  program offers lots of reportable outcomes. MOVE® 

(Mobility Opportunities Via  Experience) helps our participants acquire increased inde-

pendence in sitting, standing and walking in order for them to experience better health 

and enhanced personal dignity. MOVE® produces results through hard work, repeti-

tion, and the dedication of our trained staff. 

 

One statistical outcome to be reported is number of steps taken upon initiation of  

MOVE® plan and incremental gains.  Using this statistic, 83% of our participants   

increase at the end of their first year, 94% in their second year and 90% in their 

third year. 
 

Upon introduction to the MOVE®  program at admission, JP could take no steps 

and was not bearing any weight. After one year, JP was able to take 9 steps with 

partial weight bearing. After second year, JP was able to take 23 steps with nearly 

total weight bearing! 

 

These seem like small progress to you and me but these are amazing results for this 

participant and his family!  There are many more stories just like this.  Your support of 

C.E.R.T.S. is helping to make these results a reality! Thank you. 

“My grandson gets up every 

morning wanting to go to 

C.E.R.T.S.. They do a lot of 

activities with him and every-

day is something new and not 

the same routine.  He comes 

home smiling and singing. We 

love C.E.R.T.S..” 

 

Grandmother of  C.R. 

BOARD OF DIRECTORS  

OFFICERS 
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Mable Harmon 
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Phone: 302-731-0301 

Fax: 302-731-0201 

E-Mail:  

vturner@certsinc.org 

 

WEBSITE: 

www.certsinc.org 

We’re on  

Facebook, too! 

 

 

 

 

 

 

 

 C.E.R.T.S. is a             

recognized charity under 

Section  

501(c) 3 of the               

IRS tax code.   

EI-01-0592853 

 

Donations to C.E.R.T.S. 

are tax deductible to the 

fullest extent of the law.   

 

Gifts can also be            

designated through the 

United Way agency code 

#9618. 

SECC Campaign #71036 

 

 

Contributions accepted 

On-line through  

Credit cards. 

 

Visit our website at 

www.certsinc.org 

and select  

“Support Us” 

then the  

Donate Now button. 

 

YOU can help C.E.R.T.S.  

By 

 Donating 

 Volunteering 

 Being a Sponsor 

 Sign-up for E-blast 

newsletter 

 

Main Office: 1501 Casho Mill Road, Suite 1, Newark, DE 19711 

Kent County Site: 699 S. Carter Rd., Suite 1, Smyrna, DE 19977 

“I am so happy J.C. is now 

attending C.E.R.T.S. where a 

nurse is present full-time.” 

 

DDDS nurse 


